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Dear Customers,

Thank you for purchasing GNSS products from ComNav Technology Ltd. For products
within the warranty period, ComNav Tehcnology Ltd. will repair or replace any defective
products with no additional charge.

PLEASE READ WARRANTY CONDITIONS

e ComNav Technology warrants that the Products are free from defects in materials and
workmanship under normal use in accordance with Product user manuals during the
Warranty period.

e To ensure your warranty service, please register on the date of purchase on ComNav
Technology Official website -> Support -> Product registration.

e The STANDARD Warranty period last twelve (12) months in respect of the GNSS
device, controller and external radio, from the original date of purchase. It may vary
according to ComNav Technology authorized dealers.

e |f you experience problems with SINoOGNSS products during the warranty period,
please refer to the User Manual or tutorial videos to ensure you have correct installa-
tion and operating procedures.

e |f your GNSS products are still not functioning well after the above checking, please
contact your local dealer or our Technical Support for remote problem diagnosis and
fixing.

e If the problem cannot be remotety fixed, you will be required to fill out a Repair Request
which should be sent to ComNav Techonology service center. The Repair Request
need be fil out on ComNav Technology Ofiicial website->Support->REPAIR
REQUEST.

® Please contact ComNav Technology or your local authorized dealer for more details.

Warranty Conditions

ComNav Technology guarantees that, under the following conditions during the warranty
period, starting the date product is purchased, warranty service will be provided.

For warranty service, it requires:
1.Valid proof of purchase, receipt or Serial Numbers of products.

2.You are the first purchaser who legally acquired the product from ComNav Technology
or its authorized dealers.

3.During warranty period, the product is used in accordance with the user manual.

4. No unauthorized modification, disassembling or shell opening of products.

5.No tempering or altering of Serial Number of products.

This Warranty Policy Does NOT Cover:

1.Damage caused by non-manufacturing factors, because of force majeure, but not
restricted to lighting, high voltage, collision.

2.Damage caused by unauthorized disassembling, repairing, alteration and modifica-
tion.

3.Damage caused by improper installation and operation despite of the guidance in
user manuals.

4.Damage caused by a non-authorized service provider.
5.Damage caused by your improper transportation.
6.Loss of, or damage to, your data and program by a product.

7.The Warranty does not apply to any software or accessories owned by ComNav
Technology or third parties however.
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